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eClass Parent App Parent User Guide (Simple version) (IP-Secondary School)
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Download and Installation(iOS)

O eclass.

eclass app
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Download and Installation

First login to eClass App

Enter school nhame

PClass 2 PacantLoginkeme Enter parent login name
arent O—
B B Password Enter password

Press Login / Add
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Q.

Change Password  (Parent’s view)

If you need to change your password, please access the eClass Parent App/eClass platform by using a

computer.
Android

1. My Account> Choose specific account
(Or at Home>open the menu and choose My Account > Choose specific
acccm)
2. Click , which is on the right side of the school name of that account>
Choose “Change password”
3. Enter current password, new password and re-type new password, then
C“Ck/- L R T % . w1436

4 Change Password g

Re-lype new password

# A lpast & chasncters (consists of letter and number)
e peguned fof paswond
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Change Password)  (Parent’s view)

If you need to change your password, please access the eClass Parent App/eClass platform by using a

computer.
10S

1. My Accounts> Choose specific account
(Or at Home>open the menu and choose My Account > Choose specific
account)
2. Swipe the school name from left to right, press Change Password.
3. Enter current password, new password, and re-type new password.
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Change Password (Parent’s view)

If you need to change your password, please access the eClass Parent App/ecClass platform by using a
computer.

eClass Platform

1. After logging in to eClass, click the top right button @ to enter "My
Account”,

2. Click "Account” > “Login Password” in the side menu on the left.

3. Please input your old password according to the instructions. Input your
new password and confirm it by inputting it once again.
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1.9 Personal Info
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Login ID

Login Password

Account ~
.
eClass User Code 0ld password
4 Personal Info

i New password *
> Contadt Info English Name
> Message Chinese Name Retype password *
» Login Password Nick Name

Login Record

Personal Photo
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Thanks for using
eClass Parent App

For login password or school-based enquiries,
please contact your school immediately.

For downloading or technical issues, you may contact Broadlearning
Education (Asia) Ltd. at support@broadlearning.com,
or customer service hotline at 3913 3211
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